Installation Guide - Fibre Wireless Modem - Technicolor TG582n
Getting Your Internet Running

Check your modem package contents. It should contain the items shown here:

e T E——_

Internet Modem

# ,..-""";_ - ;’:.
Telephone Cable Ethernet Cable Power Adapter

Front Panel LED Explanation

Broadband

Power
Ethernet
Internet

h &= b @

Connect Your Modem

Power Adapter

ADSL Splitter

Desktop PC



Refer to your modem user guide or follow the below steps:

1. Install DSL filters on all telephony devices in your home. (This includes phones, fax machines, satellite
receivers and security systems.)
2. Connect the power supply to the Technicolor modem and plug it in.

w

Connect the phone cord to the Technicolor modem and plug into the phone wall jack. (There should be no
surge suppressors or DSL filters on this line.)

Connect the network cable to the Technicolor modem and then into the Ethernet port on your computer.
Turn the power on and wait for approximately one minute.

The DSL/ADSL/SYNC light should now be solid on.

Contact us if you have any question.
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Before Setup - Reset your modem

Press and hold Reset Button for 5-10 seconds on the modem back side.
Then, open a web browser, on the Address Bar Type: 192.168.1.254
Click Technicolor Gateway on the left side menu

Technicolor TGS82n technicolor
& admin

n Yaur DSL connéction i dewn. Verify that yvaur Technicaler Sateway s carrectly connectad ta yaur phone line, If the problem perssts,
chack your dogumantation.

Click Technicolor Gateway
Hame

Technicolor Gateway
v Information

Froduct Mame: TGSEEN
Saftware Release: 10.2.0.B

Eroadband Connection
= Internet: Disconnectad

Toolbox
»  Remote Assistanoa: Cisablad

+ Game 8 Anpliclion

»  Firewall Standard
= Parental Control
Home Netwark
@ﬂ_ﬁ:}nﬁ; Na devices detected

.E Ethemet:




Click Reset my Technicolor Gateway hyper link on modem page in order to reset to Factory Defaults

Technicolor TG582n technicolor
o

n ¥our D5L connection is down. Venfy that your Technicalor Gateway is carrectly conmected to your phone Ine. IF the prablem persists,
check your gocumeantation,

Hame = Tedhnitalor Gateway

- ﬂ Technicolor Gateway
Technicolor Cateway

. F  Information
Infarmation Praduct Name: TE542n
Configuration Sarial Humbier: CPIZ0INFTIL
Event Logs Saltware Release: 10208
*  Configuration
Service Name: Routed PRPOE an 825

Date & Time: Fri, 31:Dac-1999 19:05:24.05:00

Pick a task...
@ Sctup my Tedhnicalor Gateway

@ Restart my Techmoolor Gabaveay
Bhozot my Techricolor Gatowald = Click Reset my Technicolor Gateway
@ View event fags

@ Chedk connectivity to the Intemes

Click Yes, reset my Technicolor Gateway Button for Reset to Factory Defaults

Technicolor TG582n technicolar
flrue

Y¥our BSL connectian is down, Verify that your Technicolar Gateway is comectly connected to your phone line. &f the prablem persists,
check your docimentation,

Hame > Tethnicoler Gateway > Configuratan > Reset

> Warning: Reset to Factory Defaults
Technicolor Gateway
T are abeut ta resat vour Technicalor Gateway. The Techrecolar Gateway will restore its default
Informaticn corfiguration and restart. :
Configueation After the restart you will be redrected to the Technicolor Gateway home page. if this doesnt
Sidnt Lage nappen, dose and restart your browser,

Do you want bo profecd?

(o5, rasst my Technicolor Gatawinyg )
e T LA
i

Click Yes, reset my Technicolor Gateway

Showing Resetting System

Home > Technicolor Gateway > Configuration > Reset

Fesetting System...

Please wait to finish, Then, unplug your modem for 2 ~ 5 mins.
After replug your modem, you can carry on the "Setup my Technicolor Gateway".



Setup Internet Connection

Before Setup your modem, please reset your modem first.

1. Open a web browser, on the Address Bar Type:
192.168.1.254

2. Login Page - Username: admin or Administrator & Password: 1234 (Please ignore it if first time)

Technicolor TG582n technicolor
Lﬂgil‘l
Enter your usemame and password to access your Technicolor Gateway.
geemams:  lsdmin = Enteradmin or Administrator
Password: |esss < Enter 1234 |

3. Then, You can see then main page of Technicolor TG852n.
Click Technicolor Gateway on left side menu.

Technicolor TGSE2n technicolor
& adnin

n Yaur DSL sonnection iz down. Varify that yaur Technicaler Gateway it carrecthy conmectad ba yaur phane ling, 1f tha preblem parsists,
chack yeur decumantation.

Click Technicolor Gateway
Hame

Technicolor Gateway
»  Information

Froduct Name: TG5E2n
Saftware Release: 10.2.0.6

Broadband Connection
*  [Internet: Cisconnested

Toolbox
»  Remote Assistanoa: isablad

+ Game8 Anpliclion

r Firewall Standasd
»  Parental Control
Home Metwork
@jﬁ:}n&: Mo devices detectad

‘E Ethermat:




4. Click Setup my Technicolor Gateway

Technicolor TG582n
 Adoi

technicolor

Your DEL connecticn is down. Venfy that your Technicaler Gateway is carrectly connected to your phong Ine. IF the groblem persists,
check yaur gocumentation,

Tochnicolor Gateway

Infarmaticn
Canhguration

Hame = Tedhnicalor Gataway
Technicolor Gateway
F Inforasalion
Product Mame: TG582n
Sarial Number: CR1Z01VFTIL
Saltware Relagse: 10.2.0.8
*  Configuralion
Service Name: Reuted PRPOE on B/15
Date & Time: Fri, 31-Cwc-199% 15:05:34-05:00
Pick a task

S = ctup my Technicalor Gatowa
@ Restart my Techmoolor Gateveay
@ Reset my Technicolor Gateway
@ View event lags
@ Check connectivity to the [nbemet

+ Click Setup my Technicolor Gateway




Setup your internet setting for Technicolor Modem - TG582n
Step 1: Click Setup my Technicolor Gateway

r -
€ Technicolor TG582n: 1301VF72L - Google Chrome e | B |
[ 192.168.1.254/ewizard.htm
technicolor
Welcome to the Technicolor Gateway
Easy Setup
L
| . )
This wizard helps you configure vour Technicolor Gateway .
To continue, click Next.
< Back [ MNext = ] [ Cancel ]
B
Step 2

- b
€ Technicolor TG582n: 1301VF72L - Google Chrome | (5.

(7 192.168.1.254/ cgifwizard/The=08I0=-18&l1=-1

Service Selection
You need to select the service you want to connect to. @

Select the service of yvour DSL account. Click Next to continue.

Select a service:
I Bridge -
IP Routed

-

m

Description of selected service:

DESCEIPFTICN ERouted Connection.
REGICHN North America
PRCVIDER Generic

[{Elack”Next}] [Cancel] i
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Step 3: Select 0.35 on VPI/VCI drop down list

e
" Technicolor TG582n: 1301VF72L - Google Chrome L= Cl]

D 192.1681.254/ cgifwizard/The=08&10=-1&1=-1

Routed Internet Connection

Specify the details of the Internet connection. All information
should be provided by yvour ISP.

VPINCI
i 032 | \yp1yyCI from the list

Selact (.35 = @ver ATM (PPPoA)
Connection Type ver Ethernet (PPPoE])

il 1PVE 1.32 S
| 133 v on this interface

[{Elack] [ Next:=-] [ Cancel ]

=
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€ Technicolor TG582n: 1301VFT2L - Google Chrome EEEE

[ 192.168.1.254/cgifwizard/Tbe=08I0=-181=-1

Routed Internet Connection

Specify the details of the Internet connection. All information
should be provided by your 1SP.

VPI/VCI 035 [x]
l Choose a VPI/VCI from the list

_ @1 PPP over ATM (PPPoA]
Connection Tybe 5 ppp gver Ethernet (PPPOE)

Enable IPva on this interface

IPvi

[{Back] [ Next}] [ Cancel]




Step 4: Input your Internet World-Link User Name & Password ( for login internet use )

=

€ Technicolor TG582n: 1301VF72L - Google Chrome =" EV

[ 192.168.1.254/ cgifwizard/?be=08110=-18l1=-1

Internet Account Settings This is the User D&
Specify the details of your Internet Account. All infg | Password World-Link
should be provided by your ISP. have sent to you,

"-.,.“*
User Name += Enter User ID from World-Link
Enter your Internet connection user name.
Password += Enter Password from World-Link
Enter your Internet connection passwaord.
Confirm
Password Re-enter your password.

[{Back][Next}] [Cancel]

Step 5: Modem Password ( for modem use ) usually user: admin or Administrator & password: 1234

i N
€ Technicolor TG582n: 1301VF72L - Google Chrome o o

[7 192.168.1.254/cgi/wizard/?be=08&I0=-1&1=-1

Access Control

Specify user name and password to prevent unwanted
access to the Technicolor Gateway management interface.

User Name admin < Enter admin
Enter a user name.

Password eeee & Enter 1234
Enter a password.

Confirm oo

Password Re-enter the password.

[éBack] [ Next>] [Cancel]




Step 6: Click Start button

’
€ Technicolor TG582n: 1301VF72L - Google Chrome =L

D 192.168.1.254/cgifwizard/Tbe=08&I0=-1811=-1

Start configuration ?
Review settings before configuring the Technicolor Gateway. @

The Wizard has enough information to configure yvour device. If you want to
review or change settings, click Back. Click Start to start configuration.

Settings:

m

Name TE5E82n

Device: ‘
Serial # 1301VETZL

Device Configuratiomn:

Regicn Horth America
Prowvider Generic
Service Routed PEP S

Description Routed Connecticon.

P
{Backl Start = :l Cancel
1
Click Start
L
Step 7
r
€ Technicolor TG582n: 1301VF72L - Google Chrome =" C]
ﬁ 192.168.1.254/ cgifwizard/7(1,13,2,1,0,0) &&wser.tpl&user.ini&
technicolor

Configuring your Technicolor Gateway™

Please wait ....




Step 8
r N
€ Technicolor TG582n: 1301VF72L - Google Chrome ol o

D 192.168.1.254/cqgifwizard/7(1,13,2,1,0,0) 8 8wser.tplBiuser.ini8

technicolor

Completing the Technicolor Gateway™ Easy
Setup

You have successfully completed the Technicolor Gateway™ Easy Setup.

To close Easy Setup, click Finish.

< Back Cancel

Congratulations! Your connection is up and running and you should be able to browse the internet.
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To "modify" Internet Setup - TG582n

Step 1: Click Internet > View more...

Technicolor TG582n technicalor
& admin

four DEL connectson is down, Venfy that wour Techaicelor Gateway is comectly connactad to yvour phane line, 1f the problem persists,
chieck your dacurneatation,

Heome » Eraadband Cannection

b DSL Connection
* Vi O,

Broadband Connection

Cistennetted _
DEL Cannaction FE— _
Internet Services
E @ + Click Internet > View more...
Cigconnectad
PRPOE |
Last Erris Message: Hame

Pick o tagk...
@ cCheck cennedtivity to the intermet

Step 2: type your internet login Username & Password

Technicolor TGS82n technicalor
& Administrater

four DEL connectsn is down, Verify that your Techaicolor Gateway is comectly connacted to your phaone line, 1f the problem persists,
chisck your docurn enataticsn,

Home 2 Eraadband Connection » Internek Sorvices = Intemet Orervicw | Cotafs
Internet
| Broadband Connection & F’umamn 5 &
Link Status: Discennectad
DL Connaction Last Errer Message: Nane
Internet Services Usernaene: [tk ca += Enter/Username
Too Fagsword; [ + Enter Password
Remember Passward: 7
[Fvd Srata: Enmablad
[Pw5 State: Emabled

Pick o task...
@ check connedtivity of this Internak serdce
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Setup Wireless Network

Home Network Menu

Click Home Network on Left Menu. Then, Click Wireless Name (WLAN) on the right hand side.

(eg.WLAN:TNCAP93E9A5)

Technicolor TGS82n technicalor
L3 admin

Your DEL connection is down, Verify that wour Tachnicslor Gateway is comectly connactad to your phone line, If tha problem persists,
cheek your docurmentation.

Home > Home Netwok:

Home Network
&2

@ Wirelass

& Click Wireless Name

Home Network SR T4 -E Ethernet

ethportl
Metwork {100Mbps)

athportz
{100Mbpa)

ethportz [
{100Mbps)

ethpartd =
{100Mmp <) | world-538c091 30
=]

LUIMP— ﬁgmmm

LIPS

You are in "Wireless Access Point Page" (Wireless Page). Then, Click Configure.

Technicolor TGS82n technicolor
L3 admin

n Your DEL connecteon is down, Verfy that wour Tachaicslor Gateway is comectly connactad to yvour phone ling, 1f tha problem persists,
check youwr dacumentation.

Home » Home MNebwork 2 Interfaces = WLAN: THCAPS3BSAS Owerview | Betails

s Wireless Access Point - TNCAPO3BOAS &

* Configuration g::kﬁgurl
WiLAM Enbble: s
Irvarface Enablad: as
Povwer Reduction Enablad: Yas

LT Piwveical Address: 2d:b1e5:93:ba:a%

Metwark Wame (S51D):  THCAPOZEDAS
Interface Type: EO2.11bygn
Actuad Spaed [Mbps]: 120
Eand: 2,4GHZ

*  Security
WiPS Enabled: Yag
Allaw Mew Devices: Mew stations are abawed (autematically)
Security Moda: WPAL-PER

Pick a task,..
@ Generate §f code image
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Step 1

| Technicolor TG582n

| & admin

| i Security mode wit be set to Disabled” when you click apply, which is not secure,

our DEL connactian is down. Varify that your Technicglor Gateway is correctly connectad bo your phang ling. If the problem parsists,
check your documentation,

Home Network

Home > Home Metwodk > [nterfaces = WLAN: TNCAPSIBSAS

. *  Configuration

technicolor

Dverview | Details | Conligu

Wireless Access Point - TNCAP93B9AS

WLAN Enablet |
triterface Enabled: )|
Power Reduttion Enablad: (4]
Fhysacal fddress: ad:bized:93:09:a5

tetwark fame (SS10): LWBM

Actuad Speed [Mbps]: 130

Band: 2.4GHz
Channel Selection: [ fazomatic
Regicn: LA
Channel: ]
Allow multicast fram |
Broadband Habwork:

* Security
W5 Enzbled: =

Broadeast Metwedk Name: (7]

Allowr Hew Devicas:

[ Hew staions ave alewed {autematically) [=]

Secunty Mode; |Di$3md

[=]

Pick a tazk...
B Generate OR code mage

[4gety] [Gancel]

Step 2: Wireless Key - Select WPA-PSK + WPA2-PSK
(Wireless Key default on the modem label)

Tech_rﬁcolor TG582N

2

technicolor

n‘rwr DEL connectan is dowsn, Varify that your Tachaicolor Gataway is comectly connectad bo yveur phane line, If the problem persists,
chieck your documentation.

Home Network

Home > Home Nebwoerk » Interfaces = WLAN: TNCARS3ESAS

Owerview | Details | Configure

n Wireless Access Point - TNCAP23BOAS
il * Configuration

WILAN Enable; 5|

Errarface Enablad: il

Power Reduction Enablad: (4]

Plvpsazal Address: adibledadba:al

Natwaork Mama (SEID): i'maamﬁ |

AghuE Speed [Mbpal: 63

Band: 2.46Hz
Channel Selection: [ Auzomaic [=]
Regiod: (V1
Channel: 1
Allow multicast fram il
Ergadiand Nebwork:
*  Security
VRS Enabled: 7
Eroadcast Metwork Name: (4]
Allgw New Devices: | Mz stations are alowed (aternatically) [=]
Security Mode: [WRAPSK » WPPEFSK =
. . | Cizasled
WikA-PEK Encryption Key: WEF 84 kit
WEF 123 bt

i

WPAZ-PSH

Pick & tasK...
@ Generate QR code image

i
Select WPA-PSK + WPAZ-PSK
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Step 3: Show up Encryption Key(Wireless password key). Click Apply button.

After all, your wireless device can connect your modem with wireless key to the internet.

| Technicolor TGS82n technicolor
| 8 adwin

» Configuration

WILAN Enable: iEi|
Erarface Enablad: i)

Home Network Power Reduction Enabled: 7] : .
Pivpsacal Address: adibliedann:;
Hatwark Nama (SE10): lmam
Atz Speed [Mbps): 120
EBand: 2.4GHx
Channal Selecion: Aaomaic
Regioe: LA
Channel: &

Allow multicast fram bl
Ercadband Network:
* Security
WiP3 Enabled: 5|
Broadcast Metwork Name: (4]
Allow New Devices: | Mgy stations ang 2l
Securty Mode: [ WPAZPEK o

WPA-PEK Encryptien Key: [3emaciTi

Pick @ LosK... !
@ Generate QR code image Click Apply
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